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Use of digital technologies in the workplace ... ‘-

oy ®

% of workers working away from employer's

premises use laptops, tablets, smartphones or
other portable computer devices that connect
to the internet

61s, Gl
of EU workers use

desktop computers

Use of advanced digital
technologies in the :
workplace *

I -40%

I 35%-39%

I 30%-34%
25%-29%
<25%

*The map shows the average % of workers using at least one
type of advanced digital technology:
= Wearable devices (e.g., smart glasses, activity trackers)
= Al-powered software (e.g., machine learning models)
= Al-powered machines (e.g., cobots)



Psychosocial risks related to digitalisation

% of workers saying that the use of digital technologies
for their main job...

determines the speed or pace of reduces their ability to make decisions
their work about the methods they use or the ways
I 48% they do their work

. o . 16%
results in them working in isolation
] 30% makes their job tasks seem

trivial or useless

increases their workload [ ] 99,
— 28%

reduces the opportunities to use their
knowledge and skills

19%

Algorithmic management

% of workers saying that algorithms are used to...

EU27 workers
27% 26% 26% 25%
automaticall ...have their ...give automated ...supervise or
;Iiocate tasks o): performance rated by instructions or monitor the
Sharg °f working time o third parties directions work and
EU27 digital <Ing (e.g. customers, to complete behaviour of
platform workers: EQIftS 10 them colleagues, patients, etc.) their work them personally
(o)
2 31% 30% 30% 28%

EU27 digital platform workers

Digital technologies are also used to monitor. ..

Noise, chemicals, dust,
gases, etc. in the working
environment

Worker’s heart rate,
blood pressure,
posture, etc.
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